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AMBASSADOR PROGRAM APPLICATION
Thank you for your interest in volunteering to assist with caring for the animals at the Goochland County Animal shelter and Adoption Center.  Our volunteers are a valuable part of our shelter team, and we rely upon the care they offer our animals.  
Volunteer Information:

Name ______________________________________________________       Are you over the age of 18:  Y / N  
									        DOB if under 18:_____________	

Home Phone _______________________  	Cell Phone  ___________________  Other_____________________

Address  _______________________________________________________________________________________

Email Address  __________________________________________________________________________________

Emergency Contact Information:

Name  _________________________________   Relationship to you  _____________________________________

Home Phone  __________________   Cell Phone  _________________  Work Phone  ________________________ 



Have you ever been convicted of animal cruelty, neglect, or abandonment in Virginia or any other state?  If yes, please explain.
_________________________________________________________________________________________________

Important Notes:
1. The Goochland Animal Shelter is a municipal pound.  All stray animals confined by Animal Protection in Goochland county are housed at this facility.  This means that animals regardless of age, health, or temperament are housed at this facility.  Because of this, we occasionally must euthanize animals who do not meet our health or temperament requirements.  Please let us know if you have any questions about this policy.
2. The Goochland County Animal Shelter and Adoption Center is committed to positive and enduring community relationships.  All staff and volunteers are expected to uphold that commitment.  By signing this application, you are indicating that you understand and will conduct yourself accordingly.
3. The Goochland Animal Shelter is a smoke free environment.  No cigarette smoking will be allowed on the property, either indoors or outdoors.








Experience:

Please describe any work or volunteer experience you have with animals.  If you have volunteered at another shelter, please include the name and location.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What motivates you to volunteer at the Goochland County Animal Shelter and Adoption Center?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Do you have any physical limitations we should know about?  If yes, please describe.
__________________________________________________________________________________________________
__________________________________________________________________________________________________


What volunteer ambassador position are you interested in filling?  (See list of positions)

__________________________________________________________________________________________________



ANIMAL AMBASSADORS
VOLUNTEER POSITION DESCRIPTIONS

GREETING AMBASSADORS:
Greets all guest to the Animal Shelter and Adoption Center and determines their service needs.  Contacts appropriate staff or volunteer to assist with that need.  Assures that all visitors sign in and note the nature of their visit. Answers and documents all incoming phone calls. Checks phone messages and documents information. Monitors front desk walkie talkie and assures dog ambassadors have their walkie talkie prior to leaving the building. Keeps track of dogs taken out on walking trail Enters lost and found pet information into the computer system.. 
ADOPTION ROOM AMBASSADORS:
Monitors the Dog Adoption Room and Cat Adoption Towers to ensure guests are following safe practices, to include not entering kennels, not placing fingers through kennel doors, or attempting to remove an animal from a kennel.  Assists staff with moving animals to a visitation room. Monitors the visitation rooms and notifies staff when individuals are ready to leave.
DOG AMBASSADORS/ SOCIALIZATION AND WALKERS:
Spends time with each dog for socialization and human contact. Walks dogs in the designated fenced area, front of the property and walking trail. Attends training classes to learn how to work with the dogs to make them more adoptable. Documents observations on dog behavior when walking and socializing the dogs.

DOG AMBASSADORS/CLEANING:
Cleans and sanitizes dog kennels and runs in the Dog Adoption area. Details dog kennels and runs when a dog has been adopted.
CAT AMBASSADORS/ SOCIALIZATION:
Spends time with cats in a visitation room providing human contact and socialization. Staff is responsible for moving cats into the visitation rooms.
CAT AMBASSADORS/ CLEANING CAT TOWERS:
Thoroughly cleans and sanitizes cat towers, wiping all surfaces. Scoops/changes litter pans. Replace bedding. Replace water and provide clean bowls. Thoroughly details cat towers when cats have been adopted. Sweeps and mops floors.
DONATION/LAUNDRY/ DISHES/ GENERAL CLEANING AMBASSADORS:
Sorts all donations and confirms expiration dates on all food items.  Places all donations in designated storage locations.  Transports donations to Goochland Cares.  Folds laundry, fills and runs washer and dryer, organizes shelves. Replaces towels, bedding, wash cloths in designated areas. Wash and sanitizes dog and cat bowls. General cleaning to include windows, visitation rooms, sweeping and mopping hallways

GROOMING AMBASSADORS:
Bathes animals to make them more comfortable and more attractive to adopters. 
_________________________________________________________________________________________________


Please note the days of the week and times that you would be available:

Monday:  8:30am-4:00pm _____________________________________
Tuesday:  8:30am-4:00pm _____________________________________
Wednesday:  8:30am-4:00pm __________________________________ 
Thursday:  8:30am-7:00pm ____________________________________
Friday: 8:30am-4:00pm _______________________________________
Saturday: 8:30am-2:00pm _____________________________________
Sunday: 8:30am-2:00pm ______________________________________













                                                   GOOCHLAND COUNTY, VIRGINIA
VOLUNTEER RELEASE AND WAIVER OF LIABILITY 

I _____________________________ (“Volunteer”) hereby execute this Release and Waiver of Liability and agree to the following terms: 

1. Volunteer understands that he/she will not receive any compensation for volunteer services and that volunteers are NOT considered government employees.  Volunteer understands that service is not creditable for leave accrual or any other employee benefits. Volunteer understands that the volunteer position may require a reference check, background investigation, and/or a criminal history inquiry in order to perform duties and may be terminated at any time by Volunteer or County.

2. Volunteer releases and waives any and all claims or causes of action against Goochland County, its divisions and subdivisions, including but not limited to its agents, staff, volunteers and employees (collectively the “County”) for injuries, damages, losses and expenses arising out of Volunteer’s participation and engagement in any volunteer activity associated with the County. Volunteer understands that volunteer activities may include work that may be hazardous or strenuous. Volunteer hereby expressly and specifically assumes the risk of injury or harm while engaging in volunteer activities.   

3. Volunteer agrees to indemnify and save harmless, the County from any and all claims or causes of action which Volunteer may make or which might be made on behalf of Volunteer, or which might be made against the County by others, arising from or related to volunteer activities, including but not limited to death, injury, pain and suffering, medical costs, lost wages, destruction of property, attorneys fees and legal expenses. 

4. Volunteer agrees to refrain from repeating to any outside source and to keep confidential all information or records pertaining to clients/residents/employees obtained while volunteering with the County.  Volunteer understands that this is privileged information and is not to be shared with anyone other than a current employee of the County, and then, only as necessary to properly carry out the task and/or assignment. 

5. Volunteer agrees to wear appropriate attire, including footwear, as may be specified by the department head, and agrees to follow all applicable safety guidelines.

6. This Release and Waiver of Liability has the same legal force and effect whether signed and submitted in person or electronically.

I DO HEREBY VOLUNTEER MY SERVICE TO ASSIST IN GOVERNMENT-AUTHORIZED WORK.
IF VOLUNTEER IS UNDER THE AGE OF 18, BOTH THE VOLUNTEER AND HIS/HER PARENT/ LEGAL GUARDIAN MUST SIGN.

VOLUNTEER NAME:____________________________________(please print)

ADDRESS:_______________________________________________

_______________________________________________

PHONE: (_____) ___________________ 				

BIRTH DATE: _______/_______/________ AGE:___________ MALE or FEMALE (circle one)

EMERGENCY CONTACT (Name and Phone)  __________________________________________

VOLUNTEER SIGNATURE: _____________________________		DATE:_______________ 

PARENT/ LEGAL GUARDIAN NAME:_______________________________(please print)

PARENT/ LEGAL GUARDIAN SIGNATURE:________________________ DATE:_______________

RELATIONSHIP TO VOLUNTEER:__________________________________

The County may take photographs and video recordings and use such materials for recruitment, advertisement and marketing purposes. If you consent to the County’s use of photographs and/or video recordings of you or your child in its recruitment, advertisement and marketing efforts, please initial here.  INITIALS:_____  
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